
INFM-605: Information users and use context 

Summer Session I, 2007 
 

Topic Week Session Date 

6:00 – 7:15 pm 7:30 – 9:00 pm 

Activities & Deadlines Readings & Resources 

1 2 6/5 Introduction Basic concepts   1 

3 4 6/7 Information seeking 

models 

Information use and 

information seeking 

 Bates (1989) 

Kuhlthau (1991) 

5 6 6/12 Information seeking 

behavior: lawyers 

Information seeking 

behavior: engineers 

Guest speaker Cole & Kuhlthau (2000) 

Hertzum & P. (2000) 

 

2 

7 8 6/14 Information seeking 

behavior: children 

Information seeking 

behavior: fine artists 

 Shenton & Dixon (2004) 

       Cobbledick (1996) 

9 10 6/19 Information flow in 

organizational 

contexts 

Decision-making in 

organizational 

contexts 

Assignment # 1 due Turban & Aronson 

(chapters # 3 & # 10) 

 

3 

11 12 6/21 Process improvement 

in organizational 

contexts 

Process innovation 

in organizational 

contexts 

Guest speaker www.bpmbasics.com 

13 6/26 4 

14 6/28 

Information systems in organizational 

contexts 

Guest speakers Laudon & Laudon  

(ch # 1 & ch # 2) 

Turban & Aronson (ch#1) 

15 7/3 Information systems evaluation 

and selection  strategies 

Guest speaker 

Assignment # 2 due 

Baeza-Yates 

(chapter # 1) 

5 

16 7/5 Information systems development strategies  McConnell (1998) 

Pressman (1997) 

17 7/10 Final Exam 6 

18 7/12 Team Project Presentations 

 

Office & contact information:    Office hours:   

Dr. Patricia Verdines      4:00 pm to 5:00 pm, Tuesday & Thursday 

Room 4111M, Hornbake Bldg, South Wing    

e-mail: pverdines@yahoo.com     CLIS Mailbox: 47 


